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Staff updates 

 

We are saying a fond farewell to Alex Harris, our 
Advanced Nurse Practitioner, who is leaving us after 
10 years to take up a new role, on 22nd July. 

Many of you will have been seen by Alex over the 
years, and we know how much your care and wellbeing 
has always meant to her. We are so grateful for 
everything Alex has given to our patients, team and our 
community over the past decade. 

We wish Alex every happiness and success in this 
exciting next chapter — please join us in wishing her all 
the very best! 

We are pleased to share that feedback from patients using our 
Anima online consultation tool has been really positive. The system 
has made a noticeable difference to how we manage requests, 
significantly reducing the need for us to come back to you for further 
information before we can help. 

Because Anima gathers the right details up front, we are able to book you directly with the 
most appropriate person, first time, and in the right way — whether that's a telephone call or a 
face-to-face appointment. This means better availability across the board and a welcome 
reduction in the wait for routine appointments. 

We do appreciate that the questions can feel a little onerous at times, and we're grateful for 
your patience. The good news is that we're expecting an update soon that will introduce more 
specific, symptom-based questionnaires, making the process quicker and more tailored to 
your needs. 

Thank you, as always, for working with us to get you the right care as smoothly as possible. 

• Dr Marton will be going on maternity leave at the end of September and we will 

be covered by a fixed term salaried GP.  

• One of our HCA’s Elaine, will be starting a Nurse Associate training soon… 

congratulations to you both!  
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How does Anima work? 

1. Submit a Request. 

Submit a request for a GP appointment. 

Please note: You no longer need to log into an account to do this. 

2. Review 

One of our experienced GPs reviews every request on the day it is submitted. 

They may message you for more information, invite you to an appointment, or pass your request to the 
most appropriate member of our team. 

3. Outcome 

We will aim to respond to every request by the end of the next working day. 



Reception check-in screen – please 
note that you need to check-in on the screen 
in the reception area for all appointments.  

Hearing check - Did you know you can self refer for a routine 

hearing check under the NHS? The participating providers are:  

Specsavers, Scrivens and West of England Audiology Services.  

There are restrictions so you may still need a referral if you have 

pain or tinnitus but please check with the provider.  

Ordering repeat prescriptions  

Please can we encourage our patients to request 

repeat prescriptions via the NHS app by going to 

the home icon,  prescriptions, request a repeat 

prescription.   

This can speed up the processes for both us and 

the patient. Thank you.  

Staying safe in the summer 

We hope all our patients stayed well 

during the last heatwave.  With the 

possibility of another on the way, please 

see below some tips to help you stay 

cool and safe…  



Community  



Join the Patient Participation Group 

The local Patient Participation Group meet quarterly with the aim to 
provide a link between patients and the staff at the Surgery.  If you would 
like to be involved in any way, please submit your interest by email for the 
attention of the Practice Manager - 

 bnssg.winscombebanwellsurgery@nhs.net  

Winscombe Practice  Hillyfields Way, Winscombe, BS25 1AF – Tel:  01934 842211 
Opening hours: Monday — Friday 08:00 — 18:30 

 
Banwell practice Westfield Road, Banwell, BS29 6AD 

Opening hours: Mon - Fri 0830 –1730 (Thurs closed from 1300)        
 

Email: bnssg.winscombebanwellsurgery@nhs.net  
Website: www.winscombebanwellsurgery.nhs.uk 


